
Beniversal® ID Theft Services
M O N I TO R .  R E P L A C E .  R E PA I R .

H O W  I T  W O R K S

1 .  M O N I TO R :  T H EF T  A L ER T S

Alerts individuals of possible compromise of 

personal credit or debit card, social security 

number, driver’s license and other personal 

information.

2 .  R EPL AC E :  EM ERG EN C Y  WA L L E T 

R EPL ACEM EN T

Create a virtual wallet to assist with 

replacing cards and documents that are lost, 

stolen or compromised (includes all major 

card brands).

3 .  R EPA IR :  ACC E S S  TO  C ER T I FI ED 

R E S O LU T I O N  S PECI A LI S T S

Experts guide individuals through the 

process of notifying the major credit 

reporting agencies, cancelling and replacing 

cards, and assisting with paperwork to alert 

various parties of potential fraud.

D O N ’ T  WA I T  U N T I L  YO U R  I D E N T I T Y 
H A S  B E E N  C O M P RO M I S E D  TO 
P ROT E C T  YO U R S E L F. 

It seems that every time we turn around, open 

our mail or read our email, we are being notified 

of yet another security breach in which personal 

information has been compromised. In the past, you 

could protect yourself against ID theft by protecting 

your physical credit cards and making sure your 

incoming and outgoing mail were secure. Today, ID 

theft is done through sophisticated technology and 

often targets the data sources themselves to affect 

millions of individuals at a time.

Have confidence for the future by taking steps to 

prevent exposure of sensitive data and actively 

monitoring against breaches. Even if identity theft 

occurs, you’ll have the support you need to replace 

and repair your identity.

G E T  S TA R T E D

Visit mastercardus.idprotectiononline.com  

and enter the first 6 digits of your card. You 

determine what information, cards, and 

accounts you want to have monitored.

F O R  Q U E S T I O N S ,  P L E A S E  C O N TAC T 
PA RT I C I PA N T  S E R V I C E S

Participant Services is available to assist with your  

questions by phone, email and live chat. Both English-  

and Spanish-speaking representatives are available.

(80 0) 473-9595 (M - F, 8am - 8pm (ET))

ParticipantServices@BenefitResource.com

Live chat is available through the participant 

login at BenefitResource.com

Protecting your identity can be a challenge and really goes beyond guarding your data. BUT, Benefit Resource 

has a solution for you. Through our partnership with Mastercard International, each Beniversal® or eTR AC® 

Prepaid Mastercard® cardholder receives FREE comprehensive ID Theft Services.
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