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CONTACT INFORMATION
We encourage all our employees and their families to become familiar with and use the resources offered. 
Below is a list of websites and telephone numbers where you can obtain information about your benefit plan 
coverage. In most cases, you can register to securely access your benefit information online. This will enable 
you to review important information about your coverage, locate a doctor, view your claims history and 
research various health related topics.

PLANS CARRIERS PHONE WEBSITE

Medical
⇒ Gold Plan: 0180970101
⇒ Silver Plan: 0180970102

The Health Plan (THP)
HST Patient Advocacy Center 
(PAC)

(888) 816-3096
(800) 440-7427

myplan.healthplan.org
hstechnology.com
Email: pac@hstechnology.com

FREE Telemedicine with
Medical

TelaDoc (800) 835-2362 Teladoc.com

Pharmacy (Rx)
⇒ Gold Plan: 0180970101
⇒ Silver Plan:0180970102
RxBIN: 015433, RxPCN: ssn

Livinti
Script Sourcing Specialty

(800) 710-9341
(410) 902-8811

https://livinti.com
www.scriptsourcing.com/med
-finder

Dental
⇒ Base: 0180970103
⇒  Buy-Up: 0180970104

The Health Plan (THP)
DenteMax network (888) 816-3096 myplan.healthplan.org

DenteMax.com
Voluntary Vision
⇒ 760490 The Standard – VSP Choice Plan (800) 877-7195 www.vsp.com

Group Life/AD&D,
Vol. Life/AD&D, Group LTD
⇒ G000BXT2

Mutual of Omaha (800) 775-8805
(800) 877-5176 Mutualofomaha.com

Employee Assistance
Program (EAP) Mutual of Omaha (800) 316-2796 Mutualofomaha.com/eap

Travel Assistance Mutual of Omaha’s AXA
Assistance (800) 856-9947 Mutualofomaha.com

Hearing Discount Program Amplifon through Mutual of 
Omaha

(888) 534-1747 amplifonusa.com/lp/
mutualofomaha

FSA Administration &
Commuter Benefit
Group Code: OrcaBayFoods

Inspira Financial (Benefit Resource) (800) 473-9595 www.benefitresource.com

Voluntary Supplemental
Benefits Colonial Life (916) 479-6434 www.Coloniallife.com

401(k) Plan and Profit Sharing Empower (800) 338-4015 https://
empowermyretirement.com/

Celeka Mouton
Director of Human Resources Human Resources (206) 762-7364 celekam@orcabayfoods.com

SolV Independent Insurance 
Associates

Benefit Advocacy Team (BAT) (833) 4-Solvit BAT@solvins.com
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